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What is Transport Management-Parcel (TM - 
Parcel)? 

TM Parcel is a multi-carrier shipping management system designed to meet the high-
volume needs of single and multi-location companies in countries worldwide.  

New Features 
No new features. 

 

Enhancements 

New carrier ENVOI is available for Canada origin 
shipments 

Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 

Current 
NA 

New 
Users can select ENVOI carrier when creating a shipment and: 

• Perform rating and shipment operations. 

• Generate shipment labels. 

• Cancel and close an order. 
 

This feature is not available by default. Contact your e2open 
representative to learn more. 

 

How does this feature help? 

Additional shipping options available for shipping within Canada. 

 

2024 USPS Rate Changes effective from January 21, 
2024 

Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 
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Current 
Rate changes are effective from 
July 09, 2023, through January 20, 
2024.  

New 
New rates are effective from January 21, 
2024 for the following USPS services: 

• Domestic Services 

• International Services 

• Special Services/Accessorial 

How does this help? 

Keeps users updated on the latest rates and compliance for the USPS carrier. 

 

Updates made to Postage Statements for USPS 
Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 

Current 
USPS Postage Statement 
forms meet July 2023 
requirements.  
 

New 
The following USPS Postage Statement forms have 
been updated to meet the January 21, 
2024, requirements: 

•  
o PS Form 3600-FCM 
o PS Form 3600-PM 
o PS Form 3605-R 

Starting Apr 1, 2024 USPS is  discontinuing Hardcopy of postage statements. This 
impacts customers who uses USPS Manifest mailing option in TM-Parcel application. 
We recommend customers migrating to USPS eVS transmission option to prevent any 
interruption. 

How does this help? 

Keeps users updated on the latest rates and compliance for the USPS carrier. 

 

Parcel Select Lightweight service support for USPS has 
been eliminated 

Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 
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Current 
USPS supports Parcel 
Select Lightweight 
service. 
 

New 

• USPS no longer supports Parcel Select 
Lightweight, effective from January 21, 2024. 

• If a user attempts to ship using Parcel Select 
Lightweight services, the system generates the 
following alert: 

Starting January 21, 2024, Parcel Select Lightweight is not 
available for shipping and is replaced with Parcel Select 
Service 

 

How does this help? 

Keeps users updated on the latest rates and compliance for the USPS carrier. 

 

2024 UPS Rate Change effective December 24, 2023 
Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 
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Current 
2023 UPS rates 
and zones are 
expiring on 
December 23, 
2023. 

New 

• Rates, zones, and accessorial charges for UPS US 
(including Puerto Rico, Alaska, and Hawaii origins), 
UPS Canada, and UPS SurePost are effective from 
December 24th, 2023. 

• The UPS rates are updated for the following 
origins/regions: 

o US Origin: 
▪ Puerto Rico 
▪ Alaska 
▪ Hawai 

o Compliance changes: 
▪ The additional handling charge is 

applicable for any package weight 
(International) more than 25kg/55lbs. 

•  Europe regions: 
o Austria 
o Belgium 
o Czech Republic 
o Denmark 
o France 
o Germany 
o Great Britain 
o Hungary 
o Ireland 
o Italy 
o Netherlands 
o Poland 
o Spain 
o Sweden 
o Switzerland 
o UAE 

• APAC regions: 
o China 
o Australia 
o Philippines 
o Singapore  

• UPS Canada. 
o Compliance changes:  

▪ The additional handling charge is 
applicable for any package weight 
(International) more than 22 kg / 50 lbs. 

• UPS SurePost: 
o Updated rates, zones and accessorial changes 

are effective from December 24th, 2023. 

How does this feature help? 

Keeps users updated on the latest rates and compliance for the UPS carrier. 
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SurePost Compliance changes 
Target Group: End Users | e2open Internal Users | Solution Consultants | 
Professional Services | CSM/CSE/GS | Sales | Product Marketing  

User Experience Changes:  

Current  

• Non machinable accessorial 
Charge (NMC) fee is applicable. 

• Non-Standard Length' rules: The 
Non-Standard Length charge will 
be applicable for any package with 
longest side measuring more than 
22 inches and not exceeding 27 
inches. 

New 

• UPS SurePost no longer charges 
a SurePost Non machinable 
accessorial Charge (NMC) fee.  

• Non-Standard Length' rules: The 
Non-Standard Length charge will 
be applicable for any package with 
longest side measuring more than 
22 inches and not exceeding 30 
inches. 

How does this feature help? 

Helps users stay updated on the latest compliance for the UPS SurePost carrier 

 

Password enhancements for improved data security 
Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes 

Current 
Admin users cannot configure: 

•  
o Minimum Password Age. 

This allows users to 
change the password 
without any restriction. 

o Password expiry date 
increasing the risk of 
passwords getting 
compromised. 

New 
Admin users can: 

•  
o Set up the Minimum 

Password Age field. This 
restricts the users from 
changing the password until 
the specified number of 
days has passed.  

o Set up the password expiry 
date. The password expires 
after the configured number 
of days. 

The system automatically unlocks the 
account after 30 minutes of five 
(configurable) unsuccessful password 
submissions. 

After five (configurable) unsuccessful 
password attempts, the system locks the 
account until an administrator unlocks it. 

This is an optional feature that can be 
enabled on the settings. 

 

System allows users to input the 
username credentials as their password. 

Password cannot be the same as the 
username. A validation is now in place to 
not allow the username as password. 

How does this feature help? 

• Provides enhanced security. 
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• Prevents unauthorized access to your account. 

 

Add Economic Operators' Registration & Identification 
(EORI) number to meet new compliance rules 

Target Group: End Users | e2open Internal Users (Solution Consultants, Professional 
Services, CSM/CSE/GS, Sales, Product Marketing)  

User Experience Changes: Warehousing Shipping screen > Government ID > 
Registration Number Type 

Context: The new tax id regulation mandates to provide the Economic Operators' 
Registration & Identification (EORI) number of the consignee/ Recipient for 
international shipments. 

Current 
When users create shipments, 
they do not have an option to add 
their Economic Operators' 
Registration & Identification 
(EORI) number. 

New  
Users can select Economic Operators' 
Registration & Identification (EORI) from the 
Registration Number Type dropdown and 
providing the EORI number in the Registration 
Number field when creating a shipment. 

How does this feature help? 

Ensures shipments are properly documented and processed accurately.  

 

Carrier Data File Updates  
Target Group: End Users | e2open Internal Users | Solution Consultants | 
Professional Services | CSM/CSE/GS | Sales | Product Marketing  

User Experience Changes:  

Current 
Supports UPS Routing 
Code data version 38.5v. 

New 

• Supports the latest UPS Routing Code data 
version 2.5v. 

• The Address Validation file has been updated with 
January 2024 data for Canada. 

• The latest National Zone Charts Matrix File has 
been updated for USPS carrier, effective from 
February 2024. 

How does this feature help? 

Ensures that all the carrier routing codes and data files are up to date. 
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Browser Support 
E2open runs extensive test suites against the latest versions of Google Chrome and 
Edge in IE mode. 


